
A Financial Publication for Members of 
North Memorial Federal Credit Union

Holidays at North Memorial FCU always means our Annu-
al Holiday play at the Old Log Theater.  The production of 
Snow White was excellent and the seven Vikings added 
a fun twist with some Minnesota humor.  Thank you to 
everyone who attended, the staff that volunteered their 
time to make the 
event a success and 
the entire staff, cast 
and crew of the 
Old Log Theater!   

A special thank you to Mr. 
and Mrs. Claus (Michael 
and Carol-Lynne Burke) 
who make the event 
magical every year!  

You are Invited!

HEALTHY      	
    WEALTHY    	
         WISE
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&
Happy Holidays at the Old Log Theater

Thursday, February 15, 2018 
3:30 pm - 4:00 pm Social Time 

4:00 pm - 5:00 pm Business Meeting
Lakeshore and Pinecrest Rooms

Enjoy snacks and refreshments while you learn about your credit union and what’s new 
in 2018. After the business meeting you will have a chance to win cash and prizes!

The Maple Grove office will close at 2:00 pm  and the Robbinsdale office will close at 
2:30 pm to allow the employees to attend.

Mr. & Mrs. Claus and their Helpers -  
Marilyn, Linda, Dawn and Dana

Jack G. enjoyed the 
play and his Viking 
helmet!



Report lost/stolen 
ATM/Check Card
(800) 535-8440

Report lost/stolen Visa® Card
7 a.m. - 9 p.m. (800) 808-7230
9 p.m. - 7 a.m. (800) 991-4964

Robbinsdale Office		    
3300 Oakdale Avenue North	   
Robbinsdale, MN 55422	  
Phone:  (763) 367-7700	  
Fax:  (763) 367-7725		
Hours:
Mon., Tue., Th: 8:30 a.m. - 4:30 p.m.
Wed: 10 a.m. - 4:30 p.m.
Fri: 8:30 a.m. - 5 p.m.

Maple Grove Office                
15601 Grove Circle North     
Maple Grove MN 55369         
Phone:  (763) 255-2900          
Fax:  (763) 255-2925	               
Lobby Hours:
Mon, Tue, Thur, 
and Fri.: 9 a.m. - 5 p.m.
Wed: 10 a.m. - 5 p.m.
Drive-Thru Hours: 
Mon, Tue., Thur.:  
8 a.m. - 5:00 p.m.
Wed: 10 a.m. - 5:00 p.m.
Fri: 8 a.m - 5:00 p.m.

Holiday Closings:
January 1	 New Years Day
January 15	 MLK Jr. Day
February 19	 President’s Day
May 28 		  Memorial Day
July 4		  Independence Day
September 3 	 Labor Day
October 8	 Columbus Day
November 22	 Thanksgiving
December 25	 Christmas

NMFCU’s Privacy Policy can be 
viewed by visiting us online at 
www.northmemorialfcu.com, 
picked up at either of our lo-
cations or by calling the credit 
union at 763-255-2900.

Annual Member  
Verifications

Skip A Pay

PRODUCTS &  
SERVICES

Dana Garrett - President/CEO 
Bud Heifort - VP Lending 

Dawn Dunkelberger-  
VP Financial Services
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North Memorial FCU is partner-
ing with the MN Credit Union 
Foundation Scholarship Council 
to award $20,000 in the form 
of two $3,000, two $2,000, and 
10 $1,000 scholarships. NMFCU 
members pursuing post-sec-
ondary education in the fall 
2018/spring 2019 is eligible to 
apply.

Scholarship applications are 
completed online and a link 
can be found on our homep-
age on the scholarship ban-
ner.  The application is a 500 
word essay and the topic is:  
 
What  is  your  best-ever consumer 
experience? Where was it [any-
where]? What made it so great?   
 
Applications will need to be 
submitted by February 1st, 2018. 
Winners will be announced in 
April.

North Memorial FCU Supervisory 
Committee will be conducting an 
annual Member Verification with 
the December 2017 statements. 
Members will be asked to review 
their statements and respond 
back to the committee if there is 
a discrepancy.

Annual Notice

$35 to skip your consumer loan 
payments in January! If you’re 
interested download the appli-
cation at www.northmemorialf-
cu.com/application-center.

Scholarships

Board of Directors
Steve Miller 

Lori Wildman  
Kathie Borkoski
Karen Bouley
Greg Bodin

Cyndi Carroll 
Rick Ramacher

NEED TO KNOW

Contact Us

Our Mobile App and 
Why You Should Use It!

A lot of our Members use Online 
Banking on their computers.  Us-
ing our Mobile App is very sim-
ilar and it allows you to apply 
for loans, review rates and ac-
cess Remote Deposit Capture.  
 
Remote Deposit allows you 
to take a picture of the front 
and back of a check and have 
it deposit into your account.    

This is a great convenience since 
you don’t have to go to one of our 
offices to make a deposit.  All you 
need to do is register for Remote 
Deposit from the Mobile App.  
Once you receive notification that 
you have been approved you are 
ready to deposit!  

Endorse the back of the check 
with: 1.) Your Signature 2.) Your 
Account Number and 3.) “For Re-
mote Deposit.”

Log into Remote Deposit, Click 
on Make Deposit, Click on De-
posit Account (you are only able 
to deposit into checking), Type in 
the Amount, Take a picture of the 
Front and Back and submit.

Checks submitted before 2pm 
post at 4:30 pm the same business 
day. Checks submitted after 2pm 
post at 4:30 pm the next business 
day.   


